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or buy online today!
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Achieving Results Through Other People 
Building a Team That Works 
Building Positive Relations at Work 
Coaching for Improved Performance  
Developing People Through Mentoring 
Developing Yourself 
Effective Communication Through  
   Face to Face 
Effective Writing 
Employment Law and You 
Getting the Best from Your Resources 
Getting to Grips with Budgets 
Handling Stress Positively
Health & Safety and You 
Leading Change 
Learning to Learn 
Making Information Work 
Making the Most of Your Time 
Managing Successful Projects 
Meetings That Work 
Organisational Finance 
Planning and Controlling Costs 
Quality Matters 
Raising Morale and Motivation 
Recruiting Staff 
Running a Training Session 
Selecting the Right People 
Solving Problems and Making Decisions 
Team Leading 
Training to Produce Results 
Using Appraisals to Get the Best from People 
You and Your Customers 

Business Finance 
Creative Decision Making 
How Teams Work 
Information: Analysis and Usage
Know Your Organisation
Managing Change Positively 
Managing Finance 
Managing Strategically 1 
Managing Strategically 2 
Managing the External Environment 
Motivation and Skills Development 
Operational Management and Control 
Project Management and Planning 
Quality Management and Change 
Recruitment and Selection
Skilful Communications 
Techniques for Improving Performance 
The Manager in You 
The Team Player 
Total Quality: A Customer Focus 
Training and Development 
Understanding Health, Safety  
   and Employment 

Professional Manager 5
Advanced Decision Making 
Creating Competitive Advantage  
   with Human Resource Management 
Information and Systems 
Leading High Performance 
Marketing 1 
Marketing 2
Operational Performance 1 
Operational Performance 2 
Preparing Financial Plans
Strategic Management 1 
Strategic Management 2
Using Financial Information 

Professional Manager Best Practice
Building a Winning Team
Capitalising on e-Business
Creative Problem Solving and Decision 
   Making
Effective Communication Skills 
Enhancing and Valuing Yourself
Enhancing Operational Efficiency  
   and Effectiveness 
Finance Best practice 1 – Budget Planning
Finance Best practice 2 – Financial Analysis
Finance Best practice 3 – Corporate Finance
How to be a Top-Class Negotiator
Improving Personal Effectiveness
Leading Change for Success
Leadership for Excellence
Leveraging Information Technology  
   for Business Success
Managing in the New Millennium
Marketing Best Practice 1 – Latest Tools  
   and Techniques
Marketing Best Practice 2 – Winning 
   Strategies
Motivation for Productivity
Quality Best Practice 1 – Latest Tools  
   and Techniques
Quality Best Practice 2 – TQM Strategies
Quality Best Practice 3 – Achieving  
   Service Excellence
Scenario Planning for Better Results
Succeeding in the Modern  
   Organisational Culture
Vision and Mission – Focusing on  
   New Directions

  was £650 Now   £520!
  was £700 Now   £560!
  was £500 Now   £400!

                  was £750 Now   £600!

For a limited time purchase any of 
the Select Knowledge Professional 

Manager Series and get 

20%  off the list price.

 

Select Knowledge Limited
Enterprise House
5 Roundwood Lane
Harpenden
Hertfordshire AL5 3BW

Phone: (UK) 0870 950 6222 
(O/S) +44 01582 464049
Fax: (UK) 0870 950 6223 
(O/S) +44 01582 765851
E: info@select-knowledge.com
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Professional Manager Series  
Order Form

 

Select Knowledge Limited
Enterprise House
5 Roundwood Lane
Harpenden
Hertfordshire AL5 3BW

Phone: (UK) 0870 950 6222 
(O/S) +44 01582 464049
Fax: (UK) 0870 950 6223 
(O/S) +44 01582 765851
E: info@select-knowledge.com

Description of item required Quantity Price Total  
 required  price
Professional Manager Level 3

Professional Manager Level 4

Professional Manager Level 5

Professional Manager Best Practice

I enclose a purchase order. Please invoice my organisation

I enclose a company cheque made payable to Select Knowledge Ltd.

I have processed payment using the Select Knowledge website online

 ✔ Tick

Surname Job title

Organisation

Address 

 Postcode

Telephone email

Invoice address if different from above

Address

 Postcode

Fax or post today
To place an order you can fax or  
post this form to us or call direct, 
(details below), or buy online at 
www.selectknowledge.com

Delivery charges
£7.50 minimum charge within UK.  For international sales charges are based on weight and destination.

All delivery charges will be confirmed on invoice.

Delivery address details


